Important Developments in Bamboo Flooring.
1. Do not use mineral spirits to clean adhesive from
Ambient bamboo floors as it may damage finish.
If you are using glue to install your flooring, be very careful to clean any glue on the
top of your flooring boards during installation before it dries. Once the glue cures
and the spots have hardened on the finish of your floor they are difficult to remove.
Please only use a urethane safe adhesive remover on our flooring. Do not use
Mineral Spirits to remove glue. Although it will remove the glue you may also strip
some of the finish off of your new flooring. If you have used another brand of glue,
the company most likely makes their own glue remover which will work best to
remove their adhesive product. To be sure you will not damage your new flooring
always use a piece of excess floor to test any chemicals you may use on it. You want
to be sure what the final effects are prior to use on installed flooring.

2. Allow at least 72 hours for your flooring to acclimate.
Bamboo, like all hardwoods, is a hygroscopic product meaning that it expands with
heavy moisture and contracts with low moisture conditions. Because of this it is best
to allow our product to be exposed to the humidity levels in your home for at least 72
hours prior to installation. These levels can be achieved by stacking your flooring
boxes a maximum of 4 tall and opening the ends of the boxes to let the temperature
and humidity filter through the bamboo. Furthermore, the use of humidifiers in the
winter and dehumidifiers in the summer is highly recommended to stabilize
humidity levels and achieve optimal flooring results.

Disclaimer:
The use of mineral spirits is not recommended with any Ambient Bamboo flooring. The
combination of mineral spirits and the aluminum oxide finish on our products may result
in damage to the polyurethane finish.
Should you choose to use mineral spirits on your flooring, be sure to use a sacrificial
plank of flooring to test the effects of the mineral spirits prior to application on any
installed flooring.

Questions? Please call one of our representatives at 301-277-2101.

